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NGR SUPPORT DOCUMENT

HOWTOUPDATEYOURLEVYPREFERENCESINMYNGR

OVERVIEW

The following steps are to be used to be able to change your Levy Preferences on your Payee (Business Entity)

STEPS

LOG INTO MYNGR

* Gotomy.ngr.com.au

Log in to myNGR @NGR!{

Mot an online uter with NGRT Create an acoount

Melp is available 8 sdmin@ngreomasu  ta 1800 556 63

*  Enter your Username and Password
*  Click the Green ‘Login’ button
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https://my.ngr.com.au/public/login?redirect=%2F
https://my.ngr.com.au/public/login?redirect=%2F
https://my.ngr.com.au/public/login?redirect=%2F
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FIND THE PAYEE YOU WANT TO CHANGE

*  Once logged in, you will see the following screen

Test Account Cards (1)

MNGERE REGISTURLD

*  Select ‘Payee List’ on the Left-hand sidebar

*  This will show you a list of the Payees (Business Entities that you are associated with)

Test Account Payee List (3)

Payea 1D ~ Name Mo, Cards linked  Status
10 Active

Active

« Select the Payee (Business Entity) that you are wanting to update, by either clicking on the name or the
payee ID number.
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UPDATE YOUR LEVY INFORMATION

*  After clicking on the link, you will see an obscured version of your information which is not able to be
edited, you will need to click on the Green ‘Edit details’ button to be able to edit these details Note: You
may have all your details already showing if you have been through the Two factor Authentication already

Your financial information has been obscured for security reasons, click here to view details in full.

NATIONAL GROWER REGISTER PTY

#PY 13780560

Business details

ABN 89095 B57 266

Entity Name NATIONAL GROWER REGISTER PTY LTD
Entity Type Australian Private Comparny

Business Name MATIONAL GROWER REGISTER PTY LTD
NGR ABN active Artive

ABR ABN active Active

MGR GST active Active

LRD CAT artihu Arthea

« If your details are still obscured, clicking the Edit willrequire you to undertake a two-factor authentication.
This two-factor code will be sent to your mobile, which will need to be entered to reveal and allow editing
of the details

F .|

Two Factor Authentication Required

For your security, please enter the 6-digit code generated by your
authenticator app. This code refreshes every 30 seconds.

Security Code

Enter &-digit code

Trust this device for 1 day @

Cance! Submit

*  Enter the 6-digit code that was provided to you
*  Click ‘Submit’
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*  Scroll down to the payment details section and you will see the various levy preferences available to you,
tick or untick the one that you require

Payrnent detals
2 reer B4 me
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*  Once all changes have been made, and you arehappy with them, click ‘Savechanges’ to save the
amendments

. Note: If the number of required approvals is morethan one (1) then this will needto be approved by the
assigned number of required approvers before thechange will take affect

Users

Az Data Subscribers look 1o indrease their anline offerings the Primany User may be relied upon to initially 8t on behalf of the Payes within the Data Subiribers
systam. i you hawe ary questions please contact NGR'S Senice Cantre or your Dath Subseriber dinsctly.

Reguired approvals

]
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